
UNE Platform Sep-2011

Observations yen

CLEC CLEC 01ff Score Wgt

P0-1-01-6020 CustomerService Record - EDI NA 313 3 002 3.1289 0 2 0.000 0.000

P0-1-03-6020 Address Validation -EDI NA 1095 1,308 10.9495 NA 0 NA 0.000

P0-2-02-6020 OSS Interface Availability - Prime - EDI — 10000 0 5 0.000 0.000

P0-1-01-6030 CustomerServiceRecord-CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation-CORBA NA NA NA NA 0 NA 0.000

P0-2-02-6030 OSS Interface Availability - Prime- CORBA — NA NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 3 40 60 3.4000 0 2 0.000 0.000

P0-1-03-6050 Address Validation-Web GUI NA 1000 4 10.0000 NA 0 NA 0.000

P0-2-02-6080 OSS Interface Availability. Prime - Web GUI — 100 00 0 5 0.000 0.000
OR Ordering — — wgt

OR-1-02-3140 %OnTimeLSRC.FlowThrough.Platform.2hrs 9304 115 -1 10 -0.045 -0.111
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 10000 171 0 5 0.000 0.000

OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 000 .00 0 5 0.000 0.000
OR-4-16-1000 %On Time PCN-1 Business Day 99.60 .99 0 5 0.000 0.000

OR-4-17-1000 % On Time BCN -2 Business Day 97.90 .00 0 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 8010 201 -2 5 -0.045 -0.111

OR-6-03-3140 %Accuracy-LSRC-Platform — 0.00 27 0 5 0.000 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 9940 16 0 5 0.000 0.000

OR-i -06-3140 % OT LSRC ASRC - Facility Check - Platform 8333 NA 0 NA 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform NA N NA 0 NA 0.000

OR-2-06-3140 % OT LSR/ASR Rej. - Facility Check - Platform — NA NA NA 0 NA 0.000
PR Provisioning FP CLEC FP CLEC —

PR-3-01-3140 % Completed In 1 Day (1.5 Lines - No Dlsp) - Platform 5939 61 84 490 76 — 6.05 0.2745 0 5 0.000 0.000

PR-4-05-3140 %MlssedAppolntment-FP-NoDispatch-Platforni 252 549 4676 182 — 1.18 -2.4061 -2 20 -0.181 -0.286
PR-.4-04-3140 %MissedAppolntment-FP-Dispatch-Platform 1405 952 776 21 — 7.68 0.1976 10 0.000 0.000

PR-4-02-3100 Average Delay Days - Total - POTS 2.62 2 17 227 18 3.09 0.76 0.5778 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 1 03 0 00 776 21 — 2.23 0.8665 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 000 000 776 21 — 0.00 5.0000 0 5 0.000 0.000

PR-6-01-3140 % Installation Troubles within 30 days - Platform 767 235 1 603 170 2.15 2.6575 0 10 0.000 0.000
Performance Observations FPSId Sempting Pert — Wgtd

MR Maintenance & rcepair FP CLEC FP CLEC ueveuon error 131ff Score Wgt Score

MR-1-01-6050 Average Response Time - Create Trouble 1 37 9 12 3,493 — 7.7441 -2 2 -0.018 -0.023
MR-i -06-6050 Average Response Time - Teat Trouble (POTS only> 327 37 961 — 327.3673 NA 0 NA 0.000

Stat. Score

MR-3-01-3144 %MissedRepairAppointments-Loop-Platform-Bus 19 1579 536 114 — 3.68 -0.3967 0 10 0.000 0.000
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 206 1000 63 1 — 13.78 0.2943 0 10 0.000 0.000
MR-4-02-3144 Mean Timeto Repair-LoopTrouble-Platform-Bus 157 2042 536 11 1811 1.87 -2.4893 -2 5 -0.045 -0.057
MR-4-03-3144 MeanrimetoRepair-C0Trouble-Platform-Bus 158 753 63 1 7780 26.48 -0.3052 0 5 0.000 0.000

MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 656 8889 375 27 — 947 -2.9471 -2 5 -0.045 -0.057
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 34 9 59 26 375 27 — 9.50 -2.6881 -2 5 -0.045 -0.057
MR-4-08-3144 %OutofServlce>24Hours-Piatform-Bus 77 1111 375 27 — 5.32 -1.0059 -1 5 -0.023 -0.029
MR-3-01-3145 %MissedRepairAppolntments-Loop-Platfonn-Res 79 364 3,241 5 — 3.69 0.9288 0 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 6 NA 130 — NA NA 0 NA 0.000

MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 27 1937 3,241 5 2137 2.91 2.0375 0 5 0.000 0.000
MR-4-03-3145 MeanlimetoRepair-C0Trouble-Platform-Res 132 NA 130 N 2875 — NA NA 0 NA 0.000
MR-4-06-3145 %OutofServtce>4Hours-Platform-Res 8766 8571 2,139 21 — 7.21 0.0225 0 5 0.000 0.000

MR-4-07-3145 %OutofService>l2Hours-Platform-Res 6877 6190 2,139 21 — 10.16 0.4611 0 5 0.000 0.000
MR-4-08-3145 %OutofServlce>24Hours-Platform-Res 2417 2381 2,139 21 — 9.39 0.2588 0 5 0.000 0.000

MR-5-01-3140 %RepeatReportswlln3odays.Platform 1438 950 3,970 179 — 2.68 1 7806 0 10 0.000 0.000
BI - Billing

Fair Point New Hampshire
Performance Assurance Plan Report

P0 Pre-Ordering

PRELIM

Performance

FP
Domain Ciustenng

Score Review

NA - no activity U[T - unOer Oevelopment “SS~ - Small Sample
BI-1-02-1000 % DUF in 4 Business Days I 641 1121,966,669 I I I 0 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.
Totalsl -14 I 221 I -0.448 I



Performance Assurance Plan Report

FP CLEC CLEC

P0-2-02-6010 OSSlnterfaceAvailability-Prime-WPTS NA NA 0 NA 0000
P0-1-01-6020 Customer Service Record - EDI NA 313 3002 3.1289 0 2 0.000 0 000
P0-1-03-6020 Address Validation -EDI NA 1095 1308 10.9495 NA 0 NA 0.000
P0-2-02-6020 OSSlnterfaceAvailability-Prime-EDI — 10000 0 5 0.000 0.000
P0-1-01-6030 CustomerServiceRecord-CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation-CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime- CORBA — NA NA 0 NA 0.000
P0-1-01-6050 CustomerServiceRecord-WebGUI NA 340 60 3.4000 0 2 0.000 0.000
P0-1-03-6050 Address Validation - Web GUI NA 1000 4 10.0000 NA 0 NA 0.000
P0-2-02-6080 OSSlnterfaceAvallability-Prime-WebGLJI — 10000 0 5 0.000 0.000

OR Ordering — —

OR-1-02-3331 % On Time LSRC-Flow Thru-LoopiPre-Qual-2hrs 9971 342 0 10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 100 00 76 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0 00 2003 0 2 0.000 0.000
OR-4-16-1000 % On Time PCN -1 Business Day 9960 1,992 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 9790 2.002 0 2 0.000 0.000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 9841 251 0 5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop 000 134 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - L0opILNP 98 47 1,374 0 5 0.000 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - LoopILNP NA NA NA 0 NA 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - LoopILNP NA NA NA 0 NA 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - LoopILNP — NA NA NA C NA 0.000

PR Provisioning FP CLEC FP CLEC 5tat Score — Wgt

PR-4-02-3100 Average Delay Days - Total - POTS 262 2 17 227 18 309 0.76 0.5778 0 5 0.000 0.000
PR-4-04-31 13 % Missed Appointment- FP- Dispatch - Loop-New 1405 0 00 776 40 — 5.63 0.4458 0 20 0.000 0.000
PR-5-01-3112 %Missed Appointment-Facilities-Loop 103 000 776 42 — 1.60 0.3981 0 5 0.000 0.000
PR-5-02-3112 %OrdersHeldforFacilities> l5days-Loop 000 000 776 42 — 0.00 5.0000 0 5 0.000 0.000
PR-6-0i-31 13 % Installation Troubles within 30 days- Loop New 405 000 888 88 — 2.20 1.8634 0 10 0.000 0.000
PR-6-02-3520 % lnstallatn Trbls wI’in 7 days-Loop-BasIc Hot Cut — 000 86 — — 0 10 0.000 0.000
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut — NA NA — — NA 0 NA 0.000
PR-6-02-3525 % lnstallatn Trbls w!ln 7 days-Loop-Batch Hot Cut — NA NA — — NA 0 NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut — 10000 20 — — 0 10 0.000 0.000
PR-9-01-3523 %On Time Performance-Loop-Lg Job HotCut — NA NA — — NA 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut — NA NA — — — NA 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut — NA NA — — NA 0 NA 0.000

MR Maintenance & Repair — — Diff. —

MR-i -01-6050 Average Response Time - Create Trouble 137 9 12 3 931 — 7.7441 -2 2 -0.024 -0.038
Stat. Score

MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 8.98 77 3 777 219 1.99 0.4673 0 10 0.000 0.000
MR-4-02-3112 Mean Time to Repair - Loop Trouble - Loop 2521 80 3,777 219 2093 1.45 5.0000 0 5 0.000 0.000
MR-4-07-3112 % Out of Service> 12 Hours - Loop 64.44 142 2 430 56 6.47 5.0000 0 5 0.000 0.000
MR-4-08-31 12 % Out of Service >24 Hours - Loop 2218 714 2 430 56 5.62 2.7717 0 5 0.000 0.000
MR-5-01-3112 %RepeatReportswRn30days-Loop 1438 1288 3970 233 2.37 05278 0 10 0.000 0.000
MR-3-02-3112 % Missed RepairAppointments - CO - Loop 1087 83 6 12 10.09 0 3526 0 10 0.000 0.000
MR-4-03-3112 MeanTimetoRepair-COTrouble-Loop 798 1109 6 12 1213 3.93 -1.2410 -1 5 -0.030 -0.048

Fair Point New Hampshire PRELIM

P0 Pre-Ordering

UNE LOOP

Performance

Sep-20I I

Observations Pert Wgtd
Donvam Clasteñng

Dc. Score Wgt score Review

SS - Small Sample
Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.

NA - no activity UD - under development TotalsL~ 167 -0.054



P0-1-01-6020 Customer Service Record - EDI NA 313 3 002 3.1289 0 2 0.000 0.000
P0-1-03-6020 Address Validation -EDt NA 1095 1 308 10.9495 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 100.00 0 5 0.000 0 000
P0-1-01-6050 Customer Service Record - Web GUI NA 3 0 60 3.4000 0 2 0.000 0.000
P0-1-03-6050 Address Validation - Web GUI NA 10.00 4 10.0000 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 10000 0 5 0.000 0.000

OR Ordering — — —

OR-1-02-2320 % On Time LSRC -Flow Thw -POTSIPre-Qualified Complex -2Iii 10000 15 0 10 0.000 0.000
OR-2-02-2320 % On Time LSR Rej - Flow mm - POTS/Pre-Qualified Complex 974 234 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with neither a PCN or BCN Sent 000 2,003 0 5 0.000 0.000
OR-4-16-1000 % On Time PCN -1 Business Day 9960 1,992 0 5 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 97.90 2 002 0 5 0.000 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 8667 180 -2 10 -0.087 -0.182
OR-6-03-2000 % Accuracy - LSRC 025 398 0 10 0.000 0.000
OR-1-04-2320 % OT LSRC - No Facility Check - POTSIPre-Qual Cmplx 9744 313 0 5 0.000 0.000
OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTSIPre-Oual Cmplx NA NA NA 0 NA 0.000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Gual Cmplx NA NA NA 0 NA 0.000
OR-2-06-2320 % OT LSR/ASR Rej - Facility Check - POTSIPre-Qual Cmplx NA NA NA 0 NA 0.000

. FP Sid Sanrplvrg Si~i Score
PR Provisioning FP CLEC FP CLEC DecreEon Error —

PR-3-01-2100 % Completed in I Day (1-5 lines - No Disp) - POTS Total 5939 1429 490 7 — 18.69 -2.8925 -2 5 -0.043 -0.067
PR-4-05-2100 %MlssedAppoIntment-FP-NoDispatch-POTS 252 11 11 676 36 2.62 -2.8592 -2 20 -0.173 -0.267
PR-4-04-2100 %MlssedAppointrnent-FP-Dispatcli-POTS 1405 1818 776 11 10.55 -0.8654 -~ - 10 -0.043 -0.067
PR-4-02-2100 Average Delay Days- Total - POTS 262 1 43 227 7 309 1.18 1.1881 0 - 15 0.000 0.000
PR-5-01-2100 %Missed Appointment-Facilities-POTS 103 000 776 11 3.07 1.2429 0 - 5 0.000 0.000
PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS 000 000 776 ii — 0.00 5.0000 0 - 5 0.000 0.000
PR-6-01-2100 % Installation Troubles withIn 30 days- POTS 774 1 3 1.603 35 4.56 -1.1162 -1 - 15 -0.065 -0.100

MR Maintenance & Repair 01ff —

MR-1-01-6050 AverageResponseTime-CreateTrouble 137 912 3493 — 7.7441 -2 2 -0.017 -0.024
MR-i -06-6050 Average Response Time - Test Trouble (POTS only NA 327 37 961 327.3673 NA 0 NA 0.000

Si~t score

MR-3-01-2110 %MissedRepalrAppointnients-Loop-Bus. — 205 5 34 6. -1.12 -1 10 -0.043 -0.061
MR-3-02-21 10 % Missed Repair Appointments - CO - Bus. — 000 6 17 0.61 0 10 0.000 0.000
MR-4-02-2110 MeanTimeToRepair-LoopTrouble-Bus 15 204 5 34 1811 3. -1.69 -2 5 -0.043 -0.061
MR-4-03-2i10 Mean Time To Repair - CO Trouble - Bus. 15 88 6 7780 33. -0.66 0 5 0.000 0.000
MR-4-06-2110 %OutofService>4Hours-POTS-Bus 5 888 375 9 16. -1.99 -2 5 -0.043 -0.061
MR-4-07-2110 %OutofService>l2Hours-POTS-Bus. 4 888 3 9 16. -3.74 -2 5 -0.043 -0.061
MR-4-08-2110 %OutofService>24Hours-POTS-Bus. 7 11 1 375 9 —~ 9.01 -1.03 -1 5 -0.022 -0.030
MR-3-0i-2120 %MissedRepalrAppolntments-Loop-Res. — 0. 324 4 13. — 0 10 0.000 0.000
MR-3-02-2120 %Missed RepairAppointments-CO-Res 61 0 1 1 24. — 0 10 0.000 0.000
MR-4-02-2120 Mean TimeTo Repair-LoopTrouble-Res 271 17 3,24 4 2137 10. — NA 0 NA 0.000
MR-4-03-2120 Mean Time to Repair - CO Trouble - Res. 132 16 1 1 2875 28. — NA 0 NA 0.000
MR-4-06-2120 %OutofService>4Hours-POTS-Res. 876 100 2.1 1 32.90 NA 0 NA 0.000
MR—4-07-2120 %OutofService>l2Hours-POTS-Res 6877 100. 2,1 1 46. — NA 0 NA 0.000
MR-4-08-2120 % Out of Service >24 Hours - POTS - Rca. 2417 0 2,1 1 42. — 0 5 0.000 0.000
MR-5-01-2100 %RepeatReportswlln3odays-POTS 1438 2 3,970 45 5. 2.40 0 10 0.000 0.000

Bl Billing
I Bi-1-02-1000 % DUF in 4 Business Days I 996 I 1121 966 669 I I I 0 I I 0.000

NA - no activity UD - under development SS - Small Sample

Fair Point New Hampshire
Performance Assurance Plan Report

P0 Pre-Ordering

PRELIM

Pertrormence
FP CLEC

RESALE
Obe.rveiions

FP CLEC

Sep-20 I I

Prof W id Score Doo.in Clcoienng
01ff Score Wgi.

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.

Totals I -18 I 2311 -0.6231



Fair Point New Hampshire

Performance Assurance Plan Report

P0-1-06-5050 Mechanized Loop Qualinication -Web GUI
P0-2-02-6080 055 Ir’~~~°~— A~,,iI~kilit~, - Dd,~ - W~k GUI

FP GLEe FP CLECP0 Pre-Ordering

PRELIM

P0-i 06-6020 Mechanized Loop Qualification - EDI I NAF 714 318

~Af
P0-2 02-6030 055 Inte~ace Availability- Pñme -COR I I~

P0-2 02-6020 055 Interface Availability - Prime - EDI I [ 10000
P0-i 06-6030 MechanIzed Loop Qualification - CORBA I NA NA

~-~-

DSL Sep-2011

Pert Wgtd scnre Domain Clustering
04 score mat Reu4em

NA 7.2’
100.01

25 7.2400 I NA
0

0.000
0.000
0.000
0.000

0
2

0.000
0.000
0.000
0.000

P0-8-01-6000 % On Time-Manual Loop Quatficat on iö~Eoo T ~ T 0.000 0.000
P0-8-02-6000 % On Time - Engineering Record Request [ 100.00 1 .2 ~ 1. 0.000 0.000

OR Ordering
OR-i-04-1341 %OnT1meLSRC-NoFacilityCheck-2WDlgital-UNElResale NA A NA 0 0.000 0.000
OR-i-06-134i % OT LSRC/ASRC - Facility Check 2W D g ta -ONE/Resale NA A NA 0 0.000 0.000
OR-2-04-1341 % On Time LSR Re) - No Facility Check - 2W Digital -ONE/Resale NA A NA 0 0.000 0.000
OR-2-06-1341 % OT LSR/ASR Rej - Facility Check - 2W Digital -ONE/Resale NA NA NA 0 0.000 0.000
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 928u 42 -1 5 -0.046 -0.227
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-2-04-3342 % OT LSR Re) - No Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-2-06-3342 % On Time LSR/ASR Re) - Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-1-04-3340 % OT LSRC - No Facility Check - Line SharelSplit NA NA NA 0 0.000 0.000
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split NA NA NA 0 0.000 0.000
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line ShareiSplit NA NA NA 0 0.000 0.000
OR-2-06-3340 % OT LSR/ASR Rej - Facility Check - Line Share/Split NA NA NA 0 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 000 2003 0 2 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 9960 1992 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 9790 2002 0 2... 0.000 0.000

PR Provisioning FP CLEC FP CLEC stat snare
PR-4-02-1341 Average Delay Days -Total -2W DIgital -UNEiResale 467 — 3 NA 115 — NA 0 0.000 0.000
PR-4-04-1 341 % Missed Appointment -Dispatch -2W Digital -UNEiResale 10000 — 2 NA — — — NA 0 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W DigItal -UNEIResale 10000 — 1 NA — — — NA 0 0.000 0.000
PR-6-01-1341 % Install. Troubles wOn 30 Days -2W Digital -UNEIResale 000 — 6 NA — — — NA 0 0.000 0.000
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -ONE/Resale 10000 3 NA NA 0 0.000 0.000
PR-3-10-3342 % Comp wltn 6 Days (1-5 lines) Tot -2W xDSL Loops 97 47 — — — 0 10 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 100 3 2 5 000 0.00 — NA 10 0.000 0.000
PR-4-14-3342 % Completed On Time -2W xDSL Loops 94 4 56 — — — -1 10 -0.093 -0.100
PR-6-01-3342 % Installation Troubles wIln 30 Days -2W xDSL Loops 405 0 888 70 — 2.45 1.54 0 15 0.000 0.000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops 000 4 — 57 — 0.00 — 0 1. 0.000 0.000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split — — — — — NA 0 0 000 0.000

PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split — — — — — — — 0.000
PR-4-02-3340 Average Delay Days -Total -Line ShsrelSplit NA — NA — 000 — — NA 0 0.000 0.000
PR-4-04-3340 % Missed Appointment -Dispatch -Line SharelSplit NA — NA — — — — NA 0 0.000 0.000
PR-4-05-3340 Ye Missed Appointment -No Dispatch -Line SharelSplit NA — NA — — — — NA 0 0.000 0.000
PR-6-01-3340 Ye Installation Troubles wOn 30 Days -Line ShsrelSplit NA — NA — — — — NA 0 0.000 0.000
PR-8-01-3340 Ye Open Orders in Hold Status >30 Days -Line Share/Split NA — NA — — — — NA 0 0.000 0.000

MR Maintenance & Repair FP CLEC FP — — Wt5 Wt5d snare
[MR-1-o1-6050 Average Response Time - Create Trouble 1 37[ 91 49 — — 7.74 -2 2 -0.037 -0.056

Stat. Eon
MR-3-01-1341 Ye Missed Repair Appt -Loop -2W Digital -ONE/Resale 33 0 3 — — 34.43 — 0 2 0.000 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Dtgttal -ONE/Resale 0. — N 4 N — — — NA 0 0.000 0.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -ONE/Resale 87 38 3 — 907 6.62 — NA 0 0.000 0.000
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -ONE/Resale 1. 4 N 099 — — NA 0 0.000 0.000
MR-4-04-1341 Ye Cleared (all troubles) wlin 24 Hours -2W Digital -ONE/Resale 100. 60. 7 — 0.00 — NA 0 0.000 0.000
MR-4-07-1341 %OutofService>l2Hours-2WDigital-ONE/Resale 0- 100 2 — — 0.00 — NA 0 0.000 0.000
MR-5-01-1341 Ye Repeat Reports wOn 30 Days -2w Digital -UNE/Resale 0. 0 — 7 — — 0.00 — - 2 0.000 0.000
MR-3-0i -3342 Ye Missed Repair Appt -Loop -2W xDSL Loops 8. 7 377 3 — 4.66 0.13 - 5 0.000 0.000
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops 10 0 — — 18.55 — - 5 0.000 0.000
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 25.2 8 37 2093 3.41 5.00 - 5 0.000 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W sDSL Loops 79 3. — 4 — 12.13 7.23 — NA 0 0.000 0.000
MR-4-04-3342 Ye Cleared (all troubles) wrin 24 Hours -2W xDSL Loops 65 95 1 1 — 7.72 4.21 0 5 0.000 0.000
MR-4-07-3342 Ye Out of Service >12 Hours -2W xDSL Loops 644 25. 2.4 — 23.96 — NA 0 0.000 0.000
MR-5-01-3342 Ye Repeat Reports w/in 30 Days -2W xDSL Loops 14 14 3971 4 — 5.44 0.25 0 10 0.000 0.000
MR-3-01-3340 Ye Missed Repair Appointment -Loop -Line SharelSplit N N — — NA 0 0.000 0.000
MR-3-02-3340 Ye Missed Repair Appointment -CO -Line Share/Split N — N — N — — NA 0 0.000 0.000
MR-4-02-3340 Mean Ttme To Repair -Loop -Line Share/Split — N 0.00 — NA 0 0.000 0.000
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split N N — N 0.00 — NA 0 0.000 0.000
MR-4-04-3340 Ye Cleared (all troubles) wOn 24 Hours -Line SharelSplit N — N — — NA 0 0.000 0.000
MR-4-07-3340 % Out of Service >12 Hours -One Share/Split N N — N — — NA 0 0.000 0.000
MR-5-01-3340 Ye Repeat Reports w/in 30 Days -Line SharelSplit — N —- — NA 0 0.000 0.000

Totals
Under the Plan, -1 performance scores are subject to further adjustment based on two additional montws performance.

NA - no activity 0D - under devetopment S5 Small Sample -4 108 -0.176



Fair Point New Hampshire PRELIM TRUNKS Sep-2011
Performance Assurance Plan Report

OR Ordering
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk~ NA
OR-1-13-5000 % On Time Design Layout Record NA
OR-1-19-5020 % On Time Response - Request for Inbound Augment (< NA
OR-2-12-5020 % On TimeTrunk ASR Reject NA

PR Provisioning

Performance Observations
CLEC FP CLEC

Perf.
Score

NA
NA
NA
NA

FP

Wgt Wotd. Score

NA 0 0.000
0 0.000
0 0.000

NA 0 0.000

PR-4-07-3540 % On Time Performance - LNP only 98.31 1,184 0 20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks NA NA NA 0 0.000
PR-5-01-5000 % Missed Appointment - Facilities NA NA NA NA NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA NA NA 0 0.000
PR-6-01-5000 % Installation Troubles wlin 30 Days NA NA NA NA — — NA NA 0 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA NA NA 0 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA 0 — NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA NA NA 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA NA NA 0 0.000
MR-5-01-5000 % Repeat Reports wlin 30 Days NA NA NA NA NA NA 0 0.000

NP Network Performance — —

NP-1-03-5000 # of Final Trunk Groups Blocked 2 months NA NA 0 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months NA NA 0 0.000

“NA” - no activity “UD” - under development - Small Sample Totals 0 20 I 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire PRELIM Sep-2011

CRITICAL MEASURES UNE- UNE- Resale DSL Trunks Specials~ Other Total
Platform Loop

PRE-ORDERING
OSS Interface - - - - $0

P0-1-06 Mechanized Loop Oualificaton - 6D1 -
P0-1-06 Meohanized Loop Qualificat on - CORBA -
P0-1-06 Meohanizad Loop Qoalificabon - Web GUI -
P0-2-02 OSS Inlarfaca Avatability - Prime - WPTS -
P0-2-02 OSS Interface Availability- Prime - 601 - - -
P0-2-02 OSS Interface Availability - Prime - COR8A - -

P0-2-02 OSS Interface Avarlability - Prine - Web GUI - - -

ORDERING
2 % On Time Ordering Notification 30,171 - - 59,354 $0 $0 $59,626

OR-l-02 14 On Tone LSRC -Flow Through 30.171 - -
00-1-04 %OT LS6C - No Fan ity Chock - 2Wdrg-UNEI05I -
00-1-54 %OT LSRC - No Fan lit6 Chock - 2W 0DSL Loops 56,364
00-1-04 %OT LSRC - No Fac/ity Check - Ln Share/Split -
06-1-12 %0nTinruF0C -
00-1-13 % On Time Design Layout Record -
00-1-19 14 OT Rasp. -Req for Inbound Avg. (00162) -
00-2-04 %OTLSR Rej-No Facility Check-2Wdig-UNE/Re -
OR-2-04 %OT LSR Re) - No Facility Check - 2W cOOL Loop -
OR-2-04 %OT LSR Re) - No Facility Check - Ln SharelSplit -

OR-4-16 % On Tinre PCN - 1 Bus. Day - - -
00-1-04 %OT LSRC - No Faoiloo Chock - All Sc,cls-UNE/Rsl -
06-1-06 %OT LSRC/ASRC - Facility Chock - All Sovls-UNE/Rnt -
OR-2-04 %OT LS0 Rei - No Facility Chock - USE/Resale -
OR-2-06 %OT LSR/ASR Re) - Facility Chock - USE/Resale -

PROVISIONING
3 Instaliation Performance $23205 $0 $17,455 $12,113 56 57,209 $69,966

P0-3-SI 14 Cnmnpleted in I Day(1-0 linen No Disp.) - 2,195
P0-4-02 Average Delay Days - Total - - -
P0-4-02 Average Delay Days - Total - 2W Digital -
P0-4-02 Average Delay Days - Total - 2W 0DSL Loop -
P0-4-02 Average Delay Days -Total -Line Share/Split -
P0-4-04 Missed Appointments -Diepatch - - 2.195
PR-4-04 Misead Apple - Disp - 2W Digrtal USE/Resale -
PR-4-04 Missed Apple - Diep - Line ShareiSplit -
PR-4-00 Missed Appointments - No Dispatch 23,208 8,785
P0-4-OS 14 Missed Appt -No Disp -2W Digital -USE/Resale -
P0-4-OS 14 Missed Appt -No Diep -Line Share/Split -
PR-4-14 14 Completed On Tine - 2W vOOL Leaps 12,113
P0-4-15 14 On Tine Provisioning - Trunks -

P0-6-01 nstallatinn Tmoublee wOn 30 Dave - - 4,285 -
PR-6-01 % Install Trble n/in 30 Days -2W Drgital Loop -USE/Resale -
PR-6-OI 14 lnetall Trble n/in 30 Days -2W 0DSL Loops -
P6-6-01 tnslall Trbls w/in 30 Days -Line Share/Split -
P6-4-01 % Missed A000intmnent -FP -DSO -USE/Resale -
P6-4-01 14 Miseed Anoaintmnent -FP -DS1 -UNEiResale -
P6-4-01 14 Missed Aoaointrnent -FP -003 -USE/Resale -
P0-4-SI 14 Missed Aaanintrnent-FP -Other -USE/Resale -
P0-4-02 Avarase Delay Dave - Total -UNE/Reeale -
P0-5-Si 14 Misead A600intrnont - Facilities -UNE/Resale 7,208
P0-5-02 14 Ordeme Held for Faci/ties v 15 dave -USE/Resale -
P0-6-SI % Installation Troublee wdhin 30 dave -UNE/Reeale -
P0-8-Si 14 Oven Orders in Hold Statuso3o Dave-ONE/Rosa -
P0-4-01 14 Miseed Aaaointmnent - FP - Total - EEL -
P0-4-02 Aneraee Delao Dave - Total - EEL -
P6-6-01 14 Ocen Ordere in a Hold Statue 035 Dave -EEL -
P0-4-SI 14 Missed Aooointmnent - FP - Total - lOP -
P6-4-02 Averaee Delay Dave - lOP -

P0-6-SI 14 Open Ordere in a Hold Statue 030 Daye -IOF -

4 P0-4-07 % On Time Performance - LNP $0 SO

5 HoE Cut Performance - SO
P0-6-S2 14 tnstaltatn Trbls wOn 7 days-Lnap-Basic Hot Cut -
P0-6-02 14 tnetallale Trkle wOn 7 deys-Lnop-Lg Job Hot Cut -
P0-6-02 % tnstallatn Trkle w/in 7 days-Loop-Batch Hot Cut -

P0-9-01 14 On Tine Perfsmnance-Losp-Basic Hot Cut -
P0-5-SI 14 On Tine Perfarrnance-Losp-Lg Job Hot Cut -
P0-8-01 14 On Tine Perfomnence-Laap-Oatvh Hot Cut -

MAINTENANCE
6 Maintenance Performance $ 5,222 $0 $6,777 $0 $0 $6 $11,999

MR-3-01 Missed Repair Appointnents - Loop - Bye. - 4.637
MR-2-01 Missed Repair Appointnents - Loop - Roe - -
MR-3-01 Missed Repair Appointnents - Loop -
MR-3-01 % Missed Repr Appt -Lnop-2W DigO-UNE/Oesale -
MR-3-S1 ic Miesed Repr Appt -Loop -2W 0DSL Loops -
MR-3-S1 14 Missed Repair Appoint -Loop -Line Share/Split -
MR-3-52 14 Missed Repair Appointnent -CO -2W 0DSL Loops -
MR-4-03 Mean Tone To Repay -CO -2W IDOL Lnnpe -
MR-4-54 14 Cleared(all Sbls) n/in 24hrs-2W Dig-UNE/Resale -
M6-4-04 14 Cleared (all trb’s( win 24hrs-2W OOSL Loops -
MR-4-04 14 Cleared (all troubles) wlmn 24 Hours -Line Share/Opt 4 -
MR—f-OS Out of Service o24Hre - Bus. 5,222 2,140
M6-4-56 Out of Service o24Hrs - Res. - -
M0-4-08 Out of Service n24Hme. - Tntal - -

M0-5-0l 14 Reseat 0000rts within 30 Oaus - - - -
MR-5-01 14 Repeat Reports wOn 30 Daye-2w Drgital-UNElReeale -
MO-S-SI 14 Repeat Repays n/rn 30 Days -2W ODSL Loops -
MO-S-SI 14 Repeat Reports wOn 35 Days -Line Share/Op/I -
MR-4-S1 Mean Tine to Oaaair - non055 & 050 -UNE/Resale -
M0-4-01 Mean Tone to Roaair - DSI & D53 -USE/Resale I -
M0-4-06 14 Out of Sarvivev4 Hrs-n05DOSS DOS -UNE/Resata -
M0-4-06 %Out of Servicev24 Hrs - nnnDSS S DOS -USE/Resale -
M6-4-S6 14 Out of Sew/va 04 Hours - DOl 5 003 -USE/Resale -
MR-4-06 14 Out at Service 0 24 Hours - 001 0 053 -UNE/Rasala -
MR-S-SI % Repeat Reports wOn 30 daye -Specials -USE/Resale -

NETWORK PERFORMANCE
7 SF-1-04 Final Trunk Groups Blocked $0 $0

8 Collocation
NP-2-O1/2 14 OT Response to Request for Collovatmon - Total
NP-2-5516 14 On Tine - Physical Collocation - Total
NP-2-S7/8 Average Delay Days - Total

RESOLUTION_PROCESS
9 Resolution Process $0 $0

OR-IS-SI Ic P01/i Evceptinns Resolved wOn 3 Bus Says
06-10-02 P014 Ecceptions Resolved n/rn 10 Bus Says

81-3-04 14 CLEC Billrng Clams Acknwldgd w/ 2 Bus Daye
81-3-05 %CLEC Oiling Clams Rstvd wire 26 Cal. Days after Ack.

Month Total $58,601 SB $24,227 $71,467 58 57.209 00 0161,504

Ueder the Plan, -1 psmfaneeece scores are sabiest to further adjestmeet.



Fair Point New Hampshire PRELIM Sep-2011

Performance Report for Critical Measure #8 - Collocation
CLEC Perf

NP Network Performance CLEC Pert. Obs Score Wgt
flNP-2-01/2 % OT Response to Request for Collocation - Total NA NA NA 0

NP-2-05/6 % On Time - Physical Collocation - Total 100.0 7 0 20
NP-2-07/8 Average Delay Days - Total NA NA NA 10

30

Performance Report for Critical Measure #9 - Resolution Performance
CLEC Perf.

Resolution Timeliness CLEC Perf. Obs. Score Wgt
[R-10-01-100 % PON Exceptions Resolved w/in 3 Bus Days NA NA NA 0
PR-i 0-02-1 00( % PON Exceptions Resolved wfln 10 Bus Days NA NA NA 0
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business [ 100.00 7 215 0 2
Bl-3-05-i000 % CLEC Billing Claims Resolved w/in 28 Calendar Days aftei 100 00 2 923 0 20

22

Performance Report for Critical Measures - Specials
CLEC Pert

OR Ordering CLECPerf. Obs Score Wgt

OR-1-04-1 200% OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Rt 85 71 7 NA 0
OR-1-06-i 200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 97.22 36 0 10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100.00 2 0 5
OR-2-06-1200 % OT LSRIASR Reject -Facil Check (Electronic) -UNE/Resal NA NA NA 0

. Std Dev. Sample StatPR Provisioning FP FP Error Score

PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 50.00 NA 4 NA NA NA 0
PR-4-01-121 1 % Missed Appointment -FP -DS1 -UNE/Resale 24.39 2.22 41 45 9.27 2.85 0 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale 0.00 NA 1 NA NA NA 0
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NA NA NA 0
PR-4-02-i200AverageDelayDays-Total-UNE/Resale 2.08 3.00 12 1 168 14.87 SS NA 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 0 00 2.22 46 45 0.00 -5.00 -2 20
PR-5-02-1 200 % Orders Held for Facilities> 15 days -UNE/Resale 0.00 0 00 46 45 0.00 5.00 0 20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 0.00 0 00 19 62 0.00 5.00 0 10
PR-8-01-1200 % Open Orders in a Hold Status> 30 Days -UNE/Resale 13.04 6.67 46 45 7.06 0.66 0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 24.39 NA 41 NA NA NA 0
PR-4-02-35loAverageDelayDays-Total-EEL 2.30 NA 10 NA 1.77 NA NA 0
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 12.20 0.00 41 0 0.00 SS 0 0
PR-4-01-3530 % Missed Appointment - FP - Total - IOF 0.00 NA 1 NA NA NA 0
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA 0.00 NA NA 0
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF 100 00 NA 1 NA NA NA 0
MR Maintenance & Repair
MR-4-01-l2l6MeanTimetoRepair-nonDSO&DSO-UNE/Resale 1947 700 31 4 16.75 21.04 55 NA 0
MR-4-01-l2l7MeanTimetoRepair-DS1 &DS3-UNE/Resale 14.02 981 76 97 22.00 5.32 1.44 0 5
MR-4-06-1216 % Out of Service >4 Hours - nonDSO & DSO -UNE/Resale NA NA NA NA NA NA 0
MR-4-08-1216 % Out of Service > 24 Hours - nonDSO & DSO -UNE/Resale NA NA NA NA NA NA 0
MR-4-06-1217%OutofService>4Hours-DS1 &DS3-UNE/Resale 50.00 000 2 1 61.24 SS 0 0
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & D53 -UNE/Resale 0.00 0 00 2 1 0.00 SS 0 0
MR-5-01-1200 % Repeat Reports w/in 30 days -UNE/Resale 29.91 14 85 107 101 6.35 2.45 0 10

- no activity “UD - under development ~SS’ - Small Sample Total 95

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.



Fair Point New Hampshire Performance Assurance Plan Report PRELIM Special Provisons Report

Special Provision - UNE Ordering Sep.2011
% On Time Observations Market Adj.

OR-I -04-3320 % OT LSRC - No Facility Check - POTS 98.57 1,542 $ -

OR-I -06-3320 % OT LSRCIASRC . Facility Check. POTS NA $ -

OR-2-04-3320 % OT LSR Rej.- No Facility Check. POTS NA $ -

OR-2-06-3320 % OT LSRIASR Rej. . Facility Check. POTS NA $

I Total Market Adj* $
For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation

UNE Platform allocation 40.00% $
UNE Loop allocation 60.00% $

Special Provision . UNE Flow Through
IOR-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month Observations Month % Observations
Gross ft Flow-thru Gross ft Flow-thru

JUL.2011 85.02 207 176 JUL-2011 8502 207 176
AUG.2011 80.07 271 217 AUG-2011 80.07 271 217
5~P-2011 80.10 201 161 SEP-2011 8010 201 161

Overall 81.59 679 554 Overall 81.59 679 554

Market Adjustment * $

IOR-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month % Observations Observations

Gross # Flow-thru Gross ft Flow-thru
JUL-2011 97 38 305 297 JUL.2011 97.38 305 297
AUG.2011 9641 390 376 AUG.2011 96.41 390 376
SEP-2011 9841 251 247 SEP-2011 98.41 251 247

Overall 97.25 945 920 Overall 97.25 945 920

Market Adjustment * $

IOR.5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month % Observations Month % Observations

Gross ft Flow-thru Gross ft Flow-thru
JUL 2011 9191 136 125 JUL.2011 91.91 136 125
AUG.2011 93.00 200 186 AUG.2011 93.00 200 186
SEP-2011 9085 164 149 SEP-2011 90.85 164 149

Overall 92.00 500 450 Overall 92.00 500 460

I Market Adjustment * $ -

For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation.

Special Provision - Hot Cut. Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC
CLEC Performance Observations Performance CLEC Observations

PR.9.01 -3520 % On Time Performance-Loop-Basic Hot Cut 100.00 100 00
PR.9-O1-3523 % On Time Performance.Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut 0.00 0.00
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations

PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC NA NA
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-FP 18,11 18.49

VZ Std. Dev. Stat Score VZ Std. Dcv. Stat Score

PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop TtI HC 0.00 0 00
Greater of - Tier II (2 mo) or Tier Ill (Imo) Total

Market Adjustment for PR-6-02-3520 I PR.9.01.3520* $ . $ . $ -

Market Adjustment for PR-6-02-3523 I PR.9.01.3523* $ . $ -

Market Adjustment for PR.6-02-3525 I PR.9.01.3525* $ . $ - $ -

Market Adjustment for PR.9.08-3533 S - S - S -

For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adjustment allocation.



Fair Point New Hampshire PRELIM Change Control Assurance Plan
Sep-201 I

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - FailedlRejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Plafform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire
PAP/CCAP Market Adjustment Summary PRELIM

Sep-20 I I
Weighted Market

Score Adlustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.448 $ 134,771
Unbundled Network Elements - Loop -0.054 $ -

Resale -0.623 $ 49,849
Digital Subscriber Lines -0.176 $ -

Trunks 0.000 $ -

Mode of Entry Total $ 184,620

# CRITICAL MEASURES
1 OSS Interface $ -

2 % On Time Ordering Notification $ 89,525
3 Installation Performance $ 59,980
4 % On Time Performance - LNP $ -

5 Hot Cut Performance $ -

6 Maintenance Performance $ 11,999
7 Final Trunk Groups Blocked $ -

8 Collocation $ -

9 Resolution Processes $ -

Critical Measure Total $ 161,504

Individual Rule Payments: $ 811

SPECIAL PROVISIONS
UNE Ordering $ -

UNE Flow Through $ -

UNE Hot Cut Loop $ -

Special Provision Total $

CHANGE CONTROL $ -

Grand Total $ 346,934

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



UNE Platform Sep-2011

bsen’atens mn 00910
Domavi Ciusternog

Dff Score W9t Score Review

P0-1-01-6020 Customer Service Record - EDI NA 313 3,002 3.1289 0 2 0.000 0.000
P0-1-03-6020 Address Validation -501 NA 1095 1,308 10.9495 NA 0 NA 0.000
P0-2-02-6020 OSS interface Availability - Prime - EDI — 100.00 0 5 0.000 0.000
P0-1-01-6030 CustomerServiceRecord-CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability- Prime - CORBA — NA NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 340 60 3.4000 0 2 0.000 0.000
P0-1-03-6050 Address Validation - Web GUI NA 1000 4 10.0000 NA 0 NA 0.000
P0-2-02-6080 OSS interface Availability - Prime -Web GUI — 100.00 0 5 0.000 0.000

OR Ordering — — —

OR-i -02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 93 115 0 10 0.000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 100 171 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0 .003 0 5 0.000 0.000
OR-4-i 6-1 000 % On Time PCN -1 Business Day 99 .992 0 5 0.000 0.000
OR-4-i 7-1 000 % On Time BCN -2 Business Day 97 .002 0 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 80 1 201 -2 5 -0.045 -0.111
OR-6-03-3140 % Accuracy - LSRC - Platform — 0 270 0 5 0.000 0.000
OR-i -04-3140 % OT LSRC - No Facility Check - Platform 99 4 168 0 5 0.000 0.000
OR-i-06-3140 % OT LSRC/ASRC - Facility Check - Platform 83 3 6 NA 0 NA 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform NA NA NA 0 NA 0.000
OR-2-06-3140 % OT LSRIASR Rej. - Facility Check - Platform — NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC
PR-3-01-3140 %Completedlnl Day(1-5Lines-NoDisp)-Platform 593 6184 90 76 — 6.05 0.2745 0 5 0.000 0.000
PR-4-05-3140 %MissedAppolntment-FP-NoDispatch-Platform 2.5 549 4,676 182 — 1.18 -2.4061 -2 20 -0.181 -0.286
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 14.0 9 52 776 21 — 7.68 0.1976 0~ 10 0.000 0.000
PR-4-02-3i00 Average Delay Days - Total - POTS 2.6 2 17 227 18 309 0.76 0.5778 0 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 1.0 000 776 21 — 2.23 0.8665 0 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 0.0 0 00 776 21 — 0.00 5.0000 0~ 5 0.000 0.000
PR-6-01 -3140 % Installation Troubles within 30 days Platform 7.6 2 35 1,603 170 — 2.15 2.6575 0 10 0.000 0.000

Performance Observations FPStd Samphng Peof wgtd
MR Maintenance ~ pcepair FP CLEC FP CLEC ueseteo error Duff. Score mgi Score

MR-1-01-6050 Average ResponseTime-CreateTrouble 1.3 912 3,493 7.7441 -2 2 -0.018 -0.023
MR-i-06-6050 Average Response Time - Test Trouble (POTS only) NA 327 37 961 327.3673 NA 0 NA 0.000

stat. Scorn
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus 149 1579 5 114 — 3.68 -0.3967 0 10 0.000 0.000
MR-3-02-3i44 % Missed Repair Appointments - CO - Platform - Bus 20.6 000 10 — 13.78 0.2943 0 10 0.000 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 157 2042 5 113 1811 1.87 -24893 -2 5 -0.045 -0.057
MR-4-03-3144 MeanTimetoRepair-COTrouble-Platform-Bus 158 753 10 7780 26.48 -0.3052 0 5 0.000 0.000
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 6560 8889 375 27 — 9.47 -2.9471 -2 5 -0.045 -0.057
MR-4-07-3144 %OutofService>i2Hours-Platform-Bus 3493 5926 375 27 — 9.50 -2.6881 -2 5 -0.045 -0.057
MR-4-08-3144 %OutofService>24Hours-Platform-Bus 7.73 11 11 375 27 — 5.32 -1.0059 -1 5 -0.023 -0.029
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Rca 799 364 3,241 55 — 3.69 0.9288 0 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 615 NA 130 NA — — NA NA 0 NA 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 27.15 937 3,24 55 2137 2.91 2.0375 0 5 0.000 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 13~9 NA 130 NA 2875 — NA NA 0 NA 0.000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 8766 8571 2 139 21 — 7.21 0.0225 0 - 5 0.000 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 6877 61 90 2 139 21 — 10.16 0.4611 0 - 5 0.000 0.000
MR-4-08-3145 %OutofService>24Hours-Platform-Res 2417 2381 2,139 21 — g,39 0.2588 0 5 0.000 0.000
MR-5-01-3140 %RepeatReportswlin30days-Piatform 1438 950 3,970 179 — 2.68 1.7806 0 10 0.000 0.000

BI Billing
Bl-i-02-i000 % DUF in 4 Business Days 99641 1121 966.669 0.000

Fair Point New Hampshire

Performance Assurance Plan Report

p0 Pre-Orderina

FINAL

Performance

FP CLEC LE

NA - no activity UD - under development ‘SS’ - Small Sample

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.
Totalsl -13 I 221 I -0.403 I



Fair Point New Hampshire FINAL
Performance Assurance Plan Report

UNE LOOP Sep-20I I

Performance Observations Poll Wgtd
Domain Clustering

PP CLEC CLEC Diff Score Wgt Score Review

P0-2-02-6010 OSS Interface Availability - Prime - WPTS NA NA 0 NA 0.000

P0-1-01-6020 Customer Service Record - EDI NA 313 3002 31289 0 2 0.000 0.000
P0-1-03-6020 Address Validation -EDI NA 1095 1308 10.9495 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI — 10000 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime- CORBA — NA NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 340 60 3.4000 0 2 0.000 0.000
P0-1-03-6050 Address Validation - Web GUI NA 1000 4 10.0000 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability- Prime- Web GUI — 10000 0 5 0.000 0.000

OR Ordering — Wgt
OR-1-02-3331 % On Time LSRC-FIow Thru-LoopiPre-Qual-2hrs 9971 34 0 10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - LooplPre-Qual 10000 7 0 5 0.000 0.000

OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 000 200 0 2 0.000 0.000
0R4-16-1000 % On Time PCN -1 Business Day 9960 199 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 9790 200 0 2 0.000 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 9841 251 0 5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop — 000 134 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - L00pILNP 9847 137 0 5 0.000 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - LOOPILNP NA N NA 0 NA 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - LoopILNP NA N NA 0 NA 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - L00pILNP — NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC Deviation ~mpt~5 Stat Score Wgt

PR-4-02-3100 Average Delay Days - Total - POTS 262 217 227 1 309 0.76 0.5778 0 5 0.000 0.000
PR-4-04-31 13 % Missed Appointment - FP - Dispatch - Loop-New 1405 1000 776 4 5.63 04458 0 - 20 0.000 0.000
PR-5-01-31 12 % Missed Appointment - Facilities - Loop 103 000 776 4 1.60 0.3981 0 - 5 0.000 0.000
PR-5-02-31 12 % Orders Held for Facilities> 15 days - Loop 000 000 776 4 0.00 5.0000 0 - 5 0.000 0.000
PR-6-01-3113 % InstallationTroubleswithin3Odays-LoopNew 05 000 8 8 8 2.20 1.8634 0 10 0.000 0000
PR-6-02-3520 % Installatn Trbls wlin 7 days-Loop-Basic Hot Cut — 000 0 - 10 0.000 0 000
PR-6-02-3523 % Installatn Trbls wlin 7 days-Loop-Lg Job Hot Cut — NA N NA 0 NA 0 000
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA NA 0 NA 0 000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100 00 20 0 10 0.000 0 000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA NA 0 NA 0 000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA NA 0 NA 0 000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA NA NA 0 NA 0.000

MR Maintenance & Repair Duff.
MR-1-01-6050 Average Response Time - Create Trouble 1 37 9 12 3 93 7.7441 -2 2 -0.024 -0.038

Stat. Snore
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 898 776 3 777 219 1.99 0.4673 0 10 0.000 0.000
MR-4-02-31 12 Mean Time to Repair - Loop Trouble - Loop 2521 809 3 777 219 2093 1.45 5.0000 0 5 0.000 0.000
MR4-07-31 12 % Out of Service> 12 Hours - Loop 6444 14 29 2 430 56 6.47 5.0000 0 5 0.000 0.000
MR-4-08-31 12 % Out of Service> 24 Hours - Loop 22 8 7 14 2 430 56 5.62 2.7717 0 5 0.000 0.000
MR-5-01-31 12 % Repeat Reports wlin 30 days - Loop 1438 1288 3 970 233 2.37 0.5278 0 10 0.000 0.000
MR-3-02-31 12 % Missed Repair Appointments - CO - Loop 1087 833 46 12 10.09 0.3526 0 10 0.000 0.000
MR-4-03-3112 MeanTimetoRepair-COTrouble-Loop - - - 798 1109 46 12 1213 3.93 -1.2410 0 5 0.000 0.000

“NA - no activity ‘UD’ - under development ‘SS’ - Small Sample Totals -2 167 -0.024

P0 Pre-Ordering

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Perfrormance Observations
FP CLEC FP

Fair Point New Hampshire
Performance Assurance Plan Report

P0 Pre-Orderlng

FINAL RESALE

CL

Sep-20I I

Diii snore Wgi Wgid Snore DornamClustenng

P0-1-01-6020 Customer Service Record - EDt NA 3.13 3 002 3.1289 0 2 0.000 0.000
P0-1-03-6020 Address Validation -EDI NA 10.95 1 308 10.9495 NA 0 NA 0.000
P0-2-02-6020 OSS Interface AvailabIlIty - Prime - EDI 100.00 0 5 0.000 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 3.40 60 3.4000 0 2 0.000 0.000
P0-1-03-6050 Address Validation - Web GUI NA 10.00 4 10.0000 NA 0 NA 0.000
P0-2-02-6080 OSS interface AvaIlabIlIty - Prime -Web GUI 100.00 0 5 0.000 0.000

OR Ordering
OR-i -02-2320 % On Time LSRC -Flow Thru -POTSIPre-Quailfied Complex -2hi 100.00 15 0 10 0.000 0.000
OR-2-02-2320 % On Time LSR Rej - Ftowmru - POTSIPre-Oualified Complex 97.4 234 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders seth neither a PCN or BCN Sent 0.00 2 003 0 5 0.000 0.000
OR-4-16-1000 % On Time PCN -1 BusIness Day 99.60 1 992 0 5 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 97.90 2 002 0 5 0.000 0.000
OR-5-03-2000 % Ftowmrough -Achieved - POTS 86.67 180 -2 10 -0.087 -0.182
OR-6-03-2000 % Accuracy - LSRC 0.25 398 0 10 0.000 0.000
OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 97 44 313 0 5 0.000 0.000
OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000
OR-2-06-2320 % OT LSRIASR Rej - Fac ity Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000

FP Std Sampling Stat. Snore
PR Provisioning FP CLEC FP CLEC Damaibn Error

PR-3-01-2100 % Completed in I Day (1-5 lInes - No Disp) - POTS Total 9.39 14.29 490 7 18.69 -2.8925 -2 5 -0.043 -0.067
PR-4-05-2100 %MlssedAppolntment-FP-NoDlspatch-POTS 2.52 11 11 4676 36 2.62 -2.8592 -2 20 -0.173 -0.267
PR-4-04-2100 %MlssedAppolntment-FP-Dispatch-POTS .05 1818 776 11 10.55 -0.8654 0 10 0.000 0.000
PR-4-02-2100 Average Delay Days-Total-POTS 2.62 1 3 227 7 309 1.18 1.1881 0 15 0.000 0.000
PR-5-01-2100 % Missed Appointment- Facilities - POTS 1.03 0.00 776 ii — 3.07 1.2429 0 5 0.000 0.000
PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS 000 0.00 776 11 0.00 5.0000 0_ 5 0.000 0.000
PR-6-01-2100 %lnstaliatlonTroubleswithin3odays-POTS 774 ii 3 1 603 35 4.56 -1.1162 0 15 0.000 0.000

MR Maintenance & Repair oil — —

MR-1-01-6050 Average Response lime - Create Trouble 1 37 9.12 ) 3,493 7.7441 -2 2 T -0.017 0.024
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA 327 37 J 961 327.3673 NA 0 j NA 0.000

Stat Snore
MR-3-01-21 10 % MIssed Repair AppoIntments - Loop - Bus. 14 205 5 34 6.3 -1.1280 -1 10 -0.043 -0.061
MR-3-02-21 10 % Missed Repair Appointments - CO - Bus. 20. 0.0 6 — 17.2 0.6103 0 10 0.000 0.000
MR-4-02-21 10 Mean lime To Repair - Loop Trouble - Bus. 15 20. 5 34 1811 3.2 -1.6943 -2_ 5 -0.043 -0.061
MR-4-03-21 10 Mean Time To Repair - CO Trouble - Bus. 15 88 6 6 77.80 33.2 -0.6623 0_ 5 0.000 0.000
MR-4-06-2110 %OutofService>4Hours-POTS-Bus 65 88.8 9 16.0 -1.9939 -2 5 -0.043 -0.061
MR-4-07-21 10 % Out of Service> 12 Hours - POTS - Bus. 34 888 9 — 16.0 -3.7455 -2 5 -0.043 -0.061
MR-4-08-2110 %OutofService>24Hours-POTS-Bus. 7 11 1 9 9.0 -1.0333 -1 5 -0.022 -0.030
MR-3-01-2120 %MlssedRepalrAppointments-Loop-Res. 7 00 3.2 13.5 SS 0 10 0.000 0.000
MR-3-02-2120 %Missed RepairAppointments-CO-Res. 00 3 1 24. SS 0 10 0.000 0.000
MR-4-02-2 120 Mean lime To Repair - Loop Trouble - Res. 27 17.2 3,2 2137 10.6 SS NA 0 NA 0.000
MR-4-03-2120 MeanlimetoRepair-COTrouble-Res. 13 169 2875 28.8 SS NA 0 NA 0.000
MR—4-06-2120 %OutofService>4Hours-POTS-Res. 87 1000 2 32.9 SS NA 0 NA 0.000
MR-4-07-2120 %OutofServicet”l2Hours-POTS-Res 6877 1000 2, 46.3 SS NA 0 NA 0.000
MR-4-08-2120 %OutofServlce>24Hours-POTS-Res. 2417 00 2, 42.8 SS 0 5 0.000 0.000
MR-5-01-2100 % Repeat Reports wiln 30 days - POTS 1438 2 2 3,9 45 5.2 2.4018 0 10 0.000 0.000

BI Billing
Bl-1-02-1000 % DUF in 4 Business Days I 99 641 1121.966 669 I I I I 0 I 5 I 0.000 I

NA” - no activity UD - under development SS - Small Sample

Under the Plan, -1 performance scores are subject to further adjustment based on two addItIonal month”s performance.

Totals I -16 1231 I -0.5151



P0 Pre-Ordering

Fair Point New Hampshire FINAL DSL
Performance Assurance Plan Report

FP CLEC FP CLEC

Sep-201 I

Port
Duff Scor.

P0-1-06-6020 Mechanized Loop Qualification - EDI NA 7 14 316 7.1424[ ~
P0-2-02-6020 OSS Interface Availability - Prime- EDI 10000 1 ...P_... rni..
P0-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA NA 0
P0-2-02-6030 OSS Interface Availability - Prime - CORBA NA [ NA 0
P0-1 -06-6050 Mechanized Loop Qualification - Web GUI NA 7 24 25 7.24001 NA 0
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 10000 [.2..... ..L..
P0-8-01-6000 % On Time Manual Loop Qualification 10000 12 2
P0-8-02-6000 % On Time - Engineering Record Request 10000 2 [ 0 2

OR Ordering — — —

OR-1-04-1341 %OnTimeLSRC-NoFacilityCheck-2WDigital-UNEIResale NA N NA 0
OR-i-06-1341 % OT LSRC ASRC - Facility Check - 2W Digital -UNEIResale NA N NA 0
OR-2-04-1341 % On Time LSR Re) - No Facility Check - 2W Digital -UNEIResale NA N NA 0
OR-2-06-1341 % OT LSR/ASR Rej - Facility Check - 2W Digital -UNEIResale NA — N NA 0
OR-1-04-3342 % On Time LSRC - No Facility Check- 2W xDSL Loops 9286 0 5
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops NA N NA 0
OR-2-04-3342 % OT LSR Re) - No Facility Check- 2W xDSL Loops NA N NA 0
OR-2-06-3342 % On Time LSR/ASR Rej - Facility Check - 2W xDSL Loops NA — N NA 0
OR-i -04-3340 % OT LSRC - No Facility Check• Line ShareiSplit NA N NA 0
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split NA N NA 0
OR-2-04-3340 % OT LSR Rej - No Facility Check- Line ShareiSplit NA N NA 0
OR-2-06-3340 % OT LSRIASR Rei - Facility Check - Line Share/Split NA — N NA 0

Wgid Score Donro n Ciootonng

_________ Recrow

0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000

0.000 0.000
0.000 0.000

01<4-i 1-luuu Y~ uompietea orDers wnn Neitner a PCN or BCN Sent 0.00 20 0 2
OR-4-16-1000 % On Time PCN - I Business Day 99.60 1 9 0 2
0R4-17-1000 ¾0n Time RCN-~ “ 97.90 2.0 0 2

0.000
0.000
0 000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000

0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000- - PR Provisioning FP CLEC FP CLEC St.tScoro — —

PR-4-02-1341 Average Delay Days -Total -2W Digital -UNEIResale 3 — 115 — NA 0 0.000 0.000
PR-4-04-1341 %MissedAppointment-Dispatch-2WDigital-UNEIResale 10000 A 2 — — — NA 0 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNEiResale 10000 A 1 — — — NA 0 0.000 0.000
PR-6-01-1341 % Install. Troubles wfin 30 Days -2W DIgital -UNEIResaIe 000 b — — — NA 0 0.000 0.000
PR-8-01-1341 % Open Orders In Hold Status >30 Days 2W D qital -UNEIResale 10000 — A 3 — — — — NA 0 0.000 0.000
PR-3-10-3342 % Comp wOn 6 Days (1-5 lines) Tot -2W xDSL Loops 97 7 — — 4 — — 0 10 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 100 3 2 — 000 0.00 — NA 10 0.000 0.000
PR-4-14-3342 %Completed0nTime-2WxDSLLoops 94 — — — -1 10 -0.093 -0.100
PR-6-01-3342 $ Installation Troubles wIin 30 Days -2W xDSL Loops 405 0 888 — 7 — 2.45 1.54 0 15 0.000 0.000
PR-8-01-3342 % Open Orders in Hold Status >30 Days 2W xDSL Loops 000 0 4 — — 0.00 — 0 5 0.000 0.000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines No Dsp L ne Share Split NA — — — — NA 0 0 000 0.000
PR-3-03-3340 % Completed wlin 3 Days (1-5 lines No Dsp -L ne Share Split NA — — — — — — 0.000
PR-4-02-3340 Average Delay Days -Total -Line SharelSplit NA NA NA — 000 — NA 0 0.000 0.000
PR-4-04-3340 $ Missed Appointment -Dispatch -Line SharelSplit NA NA NA — — — — NA 0 0.000 0.000
PR-4-05-3340 $ Missed Appointment -No Dispatch -Line SharelSplit NA NA NA — — — NA 0 0.000 0.000
PR-6-01-3340 $ Installation Troubles wOn 30 Days -Line SharelSplit NA NA NA — — — NA 0 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split NA NA NA — — — NA 0 0.000 0.000

MR Maintenance & Repair PP CLEC FP Wt~ Wtgd Score

MR-i -01-6050 Average Response Time - Create Trouble 137 9 12 ] 0 7k-fl -2 2 -0.037 [ -0.056
Slot. t.

MR-3-0i -1341 $ Missed Repair Appt -Loop -2W Digital -UNEiResale 3333 0 00 3 — — 3443 — 0 2 0.000 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale 000 NA N — — NA 0 0.000 0.000
MR-4-02-1341 Mean Time To Repair-Loop -2W Digital -UNEIResale 871 38 — — 907 6.62 — NA 0 0.000 0.000
MR-4-03-1341 MesnTimeToRepair-COTrouble-2WDigital-UNE/Resale 1 N — N 099 — — NA 0 0.000 0.000
MR-4-04-1341 %Cieared(alltroubles)wrin24Hours-2WDigitai-UNElResale 100 60. — — — 0. — NA 0 0.000 0.000
MR-4-07-134i % Out of Service >12 Hours -2W Digital -UNE/Resale 0 100 — — 1 — 0. — NA 0 0.000 0.000
MR-5-01-1341 %RepeatReportswiin3oDays-2wDigital-UNEIResale 0 0. — — — 0. — S - - 2 0.000 0.000
MR-3-01-3342 %MissedRepairAppt-Loop-2WxDSLLoops 8 7 3.77 — 4. 0.13 - - 5 0.000 0.000
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops 10 0 — — — 18. — S 5 0.000 0.000
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 25. 1 8 3.77 2093 3. 1 5.00 5 0.000 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 7 3. — 4 — 3 1213 7. — S NA 0 0.000 0.000
MR-4-04-3342 $ Cleared (all troubles) wOn 24 Hours -2W xDSL Loops 65 95 511 — 7 4.2 0 5 0.000 0.000
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops 64 25. 2431 — — 23. — S NA 0 0.000 0.000
MR-5-01-3342 $ Repeat Reports wlin 30 Days -2W xDSL Loops 14 14 3.971 — 5.4 0.25 0 10 0.000 0.000
MR-3-01-3340 %Missed RepairAppointment-Loop-LineSharelSplit N NA N — — — NA 0 0.000 0.000
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split — N N NA N — — NA 0 0.000 0.000
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split — N N NA N 000 — — NA 0 0.000 0.000
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split — N N NA N 000 — NA 0 0.000 0.000
MR-4-04-3340 % Cleared (all troubles) wlin 24 Hours -Line SharelSplit — N N NA N — — — NA 0 0.000 0.000
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split — N N NA N — — NA 0 0.000 0.000
MR-5-01-3340 $ Repeat Reports wlin 30 Days -Line SharelSplit — N N NA N — — — NA 0 0.000 0.000

Totals

Under the Plan, -1 performance scores are subject to further adjustment based on two additional montWs perfonnance.
NA - no activity UD - under development SS” - Small Sample -3 108 -0.130



Fair Point New Hampshire
Performance Assurance Plan Report

FINAL TRUNKS

OR Orderinq
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk
OR-1-13-5000 % On Time Design Layout Record
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<
OR-2-12-5020 % On TimeTwnk ASR Reject

PR Provisioning

Performance Observations
CLEC FP CLEC

— NA NA
NA NA
NA NA

— NA NA

FP

Sep-201 I

Perf.
Score Wgt Wgtd. Score

NA 0 0.000
NA 0 0.000
NA 0 0.000
NA 0 0.000

PR-4-07-3540 % On Time Performance - LNP only 98.31 1 184 0 20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks NA — NA — NA 0 0.000
PR-5-01-5000 % Missed Appointment - Facilities NA NA NA NA NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA NA NA 0 0.000
PR-6-01-5000 % Installation Troubles wlin 30 Days NA NA NA NA NA NA 0 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA NA NA 0 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair-Total NA NA NA NA 000 NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA NA NA 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA NA NA 0 0.000
MR-5-01-5000 % Repeat Reports w!in 30 Days NA NA NA NA NA NA 0 0.000

NP Network Performance — —

NP-1-03-5000 # of Final Trunk Groups Blocked 2 months NA NA 0 0.000
NP-1-04.-5000 # of Final Trunk Groups Blocked 3 months NA NA 0 0.000

“NA” - no activity “UD - under development - Small Sample Totals ._.2__ _~~J 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire FINAL Sep.2011

CRITICAL MEASURES Resale DSL Trunks Specials Other Total

PRE.ORDERING
OSS Interface - - - so

P0-1-06 Mechenized Loop Ouatuicalion - EDI -
P0-1-06 Mechanized Loop Ouattlicalion - CORBA -
P0-1-06 Mechanized Loop Ouai Iicolion - Web GUI -
P0-2-02 050 Interlace Avotlobitty- Pr/roe -WPTS -

P0-2-02 000 Interface Avon/bAt0 - Prime - EDI - - -
P0-2-02 OSS Inlerfaoe Avon/b ity- Pr/roe - CORBA - -

P0-2-02 000 Interface Avotiob ty - Prone - Web GUI - -

ORDERING
2 % On Time Ordering Notification - - - - S$ So $0

OR-i -02 Tb On Tine LSRC -Plow Through - - -
OR-i -04 %OT LSRC - No P00/lily Check - 2Wdig-LINE/Rsl -
OR-l-04 %OT LSRC - No P00/lily Check - 2W cOOL Loopn -
OR-l-04 %OT LSRC - No Fan/lily Check - Ln Shore/Spill -
OR-l-12 %OoTiroePOC -
OR-l-13 Tb On Tine Don/go Leyout R000rd -
OR-I-iS Tb OT Reop. -Req. for Inbound Aog. (0=162) -
06-2-04 %OT LSR Re) - No Facily Check - 2Wdig-UNE/Rni -
OR-2-04 %OT LSR Re) - No Focdty Check - 2W 0DSL Loopn -
06-2-04 %OT LSR Re) - No Food Iy Check - Ln Share/Op/il -

OR-4-16 Tb On Tone PCN - 1 Bus 000 - - -
06-1-04 %OT LSRC - No Pec/ito Check - All Socls-UNE/Rnl -
06-1-06 TbOT LSRC/ASRC - Fec/co Check - All Souls-LINE/Rot -
06-2-04 %OT LSR Rei - No Pan/lu Check - LINE/Resale -
06-2-06 %OT LSR/ASR Re) - Pacirty Check - LINE/Resale -

PROVISIONING
3 Installation Performance $23,288 $g $10,878 $12,113 $0 $7,209 $53,885

PR-3-0I Tb Completed in 1 Day)1-5 linen No Disp) - 2165
PR-4-02 Average Deiey Days - Total - - -
PR-4-02 Average Deioy Days - Toral - 2W Digital -
PR-4-02 Average Deioy Days - Total - 2W cOOL Loop -
PR-4-02 Average Deloy Days -Total -Line Share/Spit -
PR-4-04 Missed Appointments -Dispatch - - -
PR-4-04 Missed Appts - Disp - 2W Digital LINE/Resole -
PR-4-04 Mssed Appts - Dinp - Line Share/Spit -
PR-4-OS Missed Appointments - No Dispatch 23208 8,780
P6-4-OS Missed Appt -No Disp -2W Digital -LINE/Resole -
PR-4-OS Tb Missed Appt -No Disp -Line Share/Split -
PR-4-14 Tb Coorpleted On Tine - 2W xDSL Loops 12,113
PR-4-15 Tb On Tone Proviswning - Trunks -

PR-6-0l installation Troubles wOn 30 Does - - - -
PR-6-ol Tb Install Trbis wOn 30 Days -2W Digital Loop -ONE/Resale -
PR-6-0l Tb Install Trbis w/in 30 Days -2W 0DSL Loops -
P6-6-01 Tb tnsteit Trbis w/in 30 Days -Line Share/SpIt -
PR-4-0l Tb Monad Atrpointnrent -PP -000 -LINE/Resole -
PR-4-01 Tb Mnsed Aooointrnent -PP -DSI -LINE/Resole -
P6-4-Si Tb Missed Aooointrnent -PP -DS3 -LINE/Resole -
PR-4-0i Tb Missed Aooointrnent -PP -Other -LINE/Resole -
PR-4-02 Averase Delay Dave - Total -LINE/Resole -
PR’S-Si Tb Missed Aoyointr000t - Facildies -LINE/Resole 7,209
PR-5-S2 Tb Orders Held for Foci/Own 0 15 doos -LINE/Resole -
PR-6-S1 Tb Instoliaton Troubles within 30 days -LINE/Resole -
P6-8-01 Tb Ones Orders in Hold Stotuse3o Does-LINE/Resole -
PR-4-01 Tb Missed Aooontrnent - PP - Total - EEL -
PR-4-02 Average Delay Goon - Total - EEL -
PR-8-Ol Tb Open Orders in a Hold Status 030 Days -EEL -
PR-4-0l Tb Missed Aopointnrent - PP - Total - lOP -
PR-4-02 Averaoe Deloy 000s- tOP -

P6-8-01 Tb Open Orders is a Hold Status 030 Days -lOP

4 P6-4-07 % On Time Performance - LNP $0 56

S Hot Cut Performance - $0
PR-6-02 Tb instailatn Trbls wOn 7 dots-Loop-Basic Hot Cut -
PR-6-52 Tb instatato Trbls w/in 7 days-Loop-Lg Job Hot Cut -
PR-6-02 Tb Instatato Trbis w//n 7 days-Loop-Batch Hot Cut -

PR-S-Or Tb On Tone Perforr000ce-Loop-Sasic Hot Cut -
PR-8-01 Tb On Tone Perfomnronce-Loop-Lg Job Hot Cut -
PR-S-Si Tb On Tine Perforr000ce-Loop-Oetch Hot Cut -

MAINTENANCE
6 Maintenance Performance 5 5,222 SO $6,777 SO $0 $0 $11,999

MR-3-01 Mnsed Repair Appointments - Loop - Bun - 4,837
kfR-3-S1 Missed RepoirAppointrnents-Loop-Res - -
MR-3-01 Missed Repair Appointments - Loop -
MR-3-S1 Tb Missed Repr AppI -Loop-2W Digli-ONE/Resole -
MR-3-Ol Tb Missed Repr Appt -Loop -2W cOOL Loops -
MR-3-Ol Tb Missed Repair Appoint -Loop -Line Share/Split -
MR-3-02 Tb Missed Repair Appointment -CO -2W cOOL Loops -
MR-4-03 Mean Tine To Repair -CO -2W 0DSL Loops -
MR-4-04 Tb Cleered)alI bbts) w/in 24hrs-2W Dig-LINE/Resole -
MR-4-04 Tb Cleared (all trbls) wI/n 24hrs-2W cOOL Loops -
MR-4-S4 % C/oared (all troubles) w/in 24 Hours -LIne Shore/Opt 6 -
MR-4-56 Out of Oem-u/ce v2dHrs. - Bus. 5,222 2,140
MR-4-OO Out of Service c24Hrs. - Ron - -
MR-4-OO Out of Oem-n/co v24Hrn - Total - -

MR-S-SI Tb Reseat Reports within 30 Days - - - -
MR-5-01 Tb Repeat Reports wOn 30 Oays-2w Digdai-LINElResete -
MR-S-Si Tb Repeat Reports win 30 Days -2W 005L Loops -
MR-S-SI Tb Repeat Reports w/in 30 Days -Line Shore/Op/I -
MR-4-S1 Mean Tone to Renoir -0000006 050 -LINE/Resole -
MR-4-S1 Mean Tone to Renoir - DSI & 0S3 -USE/Resole -
MR-4-56 Tb Out of Ser’nicev4 Hw - nonDSO 6 DS0 -ONE/Resole -
MR-4-OS TbOut of Serovcec24 Hon -nonD5000SO -LINE/Resale -
MR-4-06 Tb Out of Service 04 Hours - DSI 0 D53 -ONE/Resole -
MR-4-O8 Tb Out of Sen/ce 024 Hours - 001 0 DS3 -LINE/Resole -
MR-S-SI Tb Repeat Reports wOn 30 dope -Specials -LINE/Resole -

NETWORK PERFORMANCE
7 NP-t-04 Final Trunk Groups Blocked $0 $0

B Collocation $° $5
NP-2-Sl/2 Tb OT Response to Request for Co/ocaton - Total
NP-2-SS/6 Tb On Tine - Physical C000coton - Total
NP-2-07/S Average Delay Days - Total

RESOLUTION_PROCESS
9 Resolution Process So $0

OR-1S-Ol Tb PON Ecceptions Resolved w/in 3 Bus Days
OR-iS-02 Tb PON Ecceptions Resolved vs/n 10 Bus Days

61-3-04 Tb CLEC B ling Cloves Achnwidgd rot 2 Sos Days
01-3-OS %CLEC Oiling Claims Rslvd wOn 28 Cal. Days after Ack.

Month Total 528,430 $0 [ $17,782 $12,113 $0 $7,209 $0 $65,504

LIeder the PIne, -1 perfeneanoa scores ore subject to further ediasfmant,



Fair Point New Hampshire

‘NA” - no activity ‘UD” - under development “SS” - Small Sample

FINAL Sep-2011

Total 95

Performance Report for Critical Measure #8 - Collocation
CLEC Pert

NP Network Performance CLEC Perf Obs Score Wgt
NP-2-01/2 % CT Response to Request for Collocation - Total NA NA NA 0
NP-2-05/6 % On Time - Physical Collocation - Total 1000 7 0 20
NP-2-07/8 Average Delay Days - Total NA NA NA 10

30

Performance Report for Critical Measure #9 - Resolution Performance
CLEC Pert.

Resolution Timeliness CLEC Pert. Obs. Score Wgt
[.)R-10-01-100(% PON Exceptions Resolved wfln 3 Bus Days NA NA NA T1
pR-10-02-100(% PON Exceptions Resolved wrin 10 Bus Days NA NA NA 0

Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 10000 7,215 0 2
Bl-3-05-1000 % CLEC Billing Claims Resolved wlin 28 Calendar Days aftei 100 00 2,923 0 20

22

Performance Report for Critical Measures - Specials
CLEC Pert

OR Ordering CLEC Pert. Obs. Score Wgt.

OR-1-04-1200 % CT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/R 85 71 7 NA 0
OR-1-06-1 200% CT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 9722 36 0 10
OR-2-04-1 200% CT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100 00 2 0 5
OR-2-06-1 200% CT LSR/ASR Relect -Facil Check (Electronic) -UNE/Resal NA NA NA 0

. . . Std Sample StatPR Provisioning FP FP Dev. Error Score

PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 50 00 NA 4 NA NA NA 0
PR-4-01-1211 % Missed Appointment-FP-DS1 -UNE/Resale 2439 222 41 45 9.27 2.85 0 5
PR-4-01-1213 % Missed Appointment-FP -DS3 -UNE/Resale 0.00 NA 1 NA NA NA 0
PR-4-01-1214% Missed Appointment-FP-Other-UNE/Resale NA NA NA NA NA NA 0
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 2 0 3.00 12 1 168 14.87 SS NA 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 0 0 2.22 46 45 — 0.00 -5.00 -2 20
PR-5-02-1 200% Orders Held for Facilities> 15 days -UNE/Resale 0.0 0.00 46 45 — 0.00 5.00 0 20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 00 0.00 19 62 0.00 5.00 0 10
PR-8-0i-1 200 % Open Orders in a Hold Status> 30 Days -UNE/Resale 13.04 667 46 45 7.06 0.66 0 5
PR-4-0i-3510 % Missed Appointment - FP - Total - EEL 24. NA 41 NA — NA NA 0
PR-4-02-3510 Average Delay Days - Total - EEL 2. NA 10 NA 177 NA NA 0
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 12.2 0.00 41 0 0.00 SS 0 0
PR-4-01-3530 % Missed Appointment- FP - Total - IOF 0.0 NA 1 NA NA NA 0
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA c~oo NA NA 0
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF 100 00 NA 1 NA NA NA 0
MR Maintenance & Repair
MR-4-0i-l2i6MeanTimetoRepair-nonDSO&DSO-UNE/Resale 19.47 700 31 4 1675 21.04 SS NA 0
MR-4-0i-l2l7MeanTimetoRepair-DS1 &DS3-UNE/Resale 14.02 9.81 76 97 2200 5.32 1.44 0 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDSO & DSO -UNE/Resale NA NA NA NA NA NA 0
MR-4-08-1216 % Out of Service > 24 Hours - nonDSO & DSO -UNE/Resale NA NA NA NA NA NA 0
MR-4-06-1217%OutofService>4Hours-DS1 &DS3-UNE/Resale 50.00 0.00 2 1 61.24 SS 0 0
MR-4-08-1217%OutofService>24Hours-DS1 &DS3-UNE/Resale 0.00 0.00 2_i 0.00 SS 0 0
MR-5-0i-1200% Repeat Reports w/in 3odays-UNE/Resale 29.9 14.85 107 101 — 6.35 2.45 0 10

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Performance Assurance Plan Report FINAL Special Provisons Report

Special Provision - UNE Ordering Sep2011
% On Time Observations Market Adj.

OR-I -04-3320 % OT LSRC - No Facility Check - POTS 98.57 1,542 $ -

OR-I -06-3320 % OT LSRC1ASRC - Facility Check - POTS NA - $ -

OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS NA - $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA - $ -

I Total Market Adj* $ -
* For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation.

UNE Platform allocatIon 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
I0R-5-oI-314o % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month Observations Month % Observations
Gross # Flow-thru Gross # Flow-thru

JUL.2011 8502 207 176 JUL-2011 8502 207 176
AUG.2011 8007 271 217 AUG.2011 8007 271 217
SEP-2011 8010 201 161 SEP-2011 8010 201 161

Overall 81.59 ~ Overall 81.59 679 554

Market Adjustment * $

IOR-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
JUL-2011 97.38 305 297 JUL-2011 9738 305 297
AUG-2011 9641 390 376 AUG-2011 96.41 390 376
SEP-2011 9841 251 247 SEP-2011 98.41 251 247

Overall 97.25 9~ 920 Overall 97.25 9~ 920

Market Adjustment $ -

bR 5 01 3121 % Flow Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month Observations Month % Observations

Gross # Flow-thru Gross # Flow-thru
JUL-2011 91 91 136 125 JUL-2011 91 91 136 125
AUG.2011 9300 200 186 AUG-2011 9300 200 186
SEP-2011 90.85 164 149 SEP-2011 9085 164 149

Overall 92.00 500 460 Overall 92.00 500 460

~ Market Adjustment * $

‘ For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation.

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC
CLEC Performance Observations Performance CLEC Observations

PR-9-0I-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 100.00
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % Installatn Trbls wlin 7 days-Loop-Basic Hot Cut 0.00 0.00
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % lnstallatn Trbls wiin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations

PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC NA NA
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-FP 18.11 18.49

VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score

PR-9-08-3533 IAvg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 0.00 0.00
Greater of - Tier II (2 mo) or Tier Ill (Imo) Total

Market Adjustment for PR-6-02-3520 I PR.9~O1.352O* $ - - -

MarketAdjustmentforPR.6.O2.3523IPR.9~O1.3523* $ - - -

Market Adjustment for PR-6-02-3525 I PR.9.O1.3525* $ - - -

MarketAdjustmentforPR-9-08-3533 - - -

For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adjustment allocation.



Fair Point New Hampshire FINAL Change Control Assurance Plan
Sep-20 I I

% On Time Observations Mrkt Adj.

~ P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ -

~ Cumulative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - FailedlRejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire
PAPICCAP Market Adjustment Summary FINAL

Sep-20 I I
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.403 $ 113,631
Unbundled Network Elements - Loop -0.024 $ -

Resale -0.515 $ 40,239
Digital Subscriber Lines -0.130 $ -

Trunks 0.000 $ -

Mode of Entry Total $ 153,870

# CRITICAL MEASURES
I OSS Interface $ -

2 % On Time Ordering Notification $ -

3 Installation Performance $ 53,505
4 % On Time Performance - LNP $ -

5 Hot Cut Performance $ -

6 Maintenance Performance $ 11,999
7 Final Trunk Groups Blocked $ -

8 Collocation $ -

9 Resolution Processes $ -

Critical Measure Total $ 65,504

Individual Rule Payments: $ 2,748

SPECIAL PROVISIONS
UNE Ordering $ -

UNE Flow Through $ -

UNE Hot Cut Loop $ -

Special Provision Total $

CHANGE CONTROL $ -

Grand Total $ 222,121

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.


